2022 ANNUAL REPORT

_Snapshc

‘ United Way 2-1-1 provides easy access to health and human services, gives callers an
\ opportunity to get or give help, and serves as a hub for community information in times
of disaster. 2-1-1 is available 7-days a week, 24-hours a day and is free and confidential.

@ Where We Serve (Calls)

14,360 phone, text
and chat contacts

Gender (Calls)

Female 6174 Waupaca were handled by
Male 3446 County Outagamie United Way 2-1-1.
Unknown 4,724 571 County

Transgender 14 e

Age (Calls)

Waushara County Winnebago Calumet Manitowoc
Adult 5313 281 County County County
Senior 1866 3,576 234 945
Unknown 6892
Marquette
Youth 289 County Fond du Lac

County Sheboygan

County
1,226 1122

164
Language other than English

Spanish 174 er Counties -2,635

Chinese 1 @ A closer look:

In 2022, the Wisconsin Department of Health Services (DHS)
continued to promote 2-1-1 as the designated statewide
Covid19 Helpline assisting with information and referrals to

2-1-1 callers were not asked to provide testing sites, vaccines and other Covid19 related resources.
ethnicity after March 15, 2020.

Top 10 Problems/Needs
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